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Per the US Department of Labors Occupational Safety
and Health Administration (OSHA), 74.8% of the illicit
drug users are either employed full time or part time. As
illicit drugs and alcohol can remain in a persons body
for hours or even days after they are used, the person
with a substance abuse problem can come to work still
under the influence of the drugs or alcohol. Per OSHA,
between 10% and 20% of the workers who are killed on
the job test positive for drugs or alcohol.

A workplace substance abuse policy should be a part
of every employers risk management program. The pre-
vention of workplace substance abuse will protect the
safety of all employees, and reduce the cost of workers
compensation. 

An overall approach to drug-free workplace should in-
clude five elements. They are:

1. Employee education
2. Supervisor training
3. Drug testing
4. Employee assistance
5. A written substance abuse policy
A written workplace substance abuse policy should

have a stated goal and purpose. The goal and purpose
can be stated as “protecting the safety and health of the
workplace” with recognition of drugs and alcohol as
being a danger to all employees. 

The workplace substance abuse policy
should clarify what employees are covered by
the policy. To prevent the policy from being ig-
nored, it should apply to all employees, in-
cluding management. Otherwise, it will be
seen as having different standards for 'the
workers and 'the management'. The policy
should clearly state when it is applicable – all
hours on the job and when representing the
company in anyway. 

The prohibited behavior needs to be clearly
stated. The workplace substance abuse policy
should state that it is a violation of the policy
to use, sell, trade, posses, or to offer to sale il-
licit drugs, alcohol or any other intoxicants in
the workplace. The prohibited behavior should
also include being under the influence of illicit
drugs, alcohol or any other intoxicants while
in the workplace.

The workplace substance abuse policy must
clearly state the employer has the right to
search for substance that violate the policy. It
should state that by entering the premise of the
employer, all parties consent to searches and
inspections. The right to search should be
stated as applicable at any time and to include

clothing, desk, lockers, wallets, purses, briefcases, lunch-
boxes, vehicles and equipment.

For the workplace substance abuse policy to be effec-
tive, it must contain a drug testing component. The drug
testing portion of the substance abuse policy should out-
line how the testing will be administered and when the
test can be given – pre-employment, random, post-acci-
dent, reasonable suspicion, periodic, etc. 

The drug testing portion of the substance abuse policy
should state what the consequences are when an em-
ployee test positive for drugs whether it is suspension
from work until the employee has completed a stated
drug treatment program or termination of employment or
other disciplinary action by the employer. For job appli-
cants, the failure to pass the pre-employment drug test-
ing should result in the job offer being withdrawn. 

Some employers encourage employees to voluntary
seek assistance with their drug or alcohol problem. The
workplace substance abuse policy can recognize there is
treatment available for the addiction and that rehabilita-
tion is possible. The policy can state the employer en-
courages the employee or family member with an
addiction problem to seek the necessary assistance. 

The workplace substance abuse policy should advise
that all information received by the employer is consid-
ered confidential information and will not be shared

How to Build a Workplace Drug and Substance Abuse Policy
By Rebecca Shafer, JD, President of Amaxx Risks Solutions, Inc.
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with anyone who does not
have a legitimate need for

the information. It
should make the ap-
propriate exceptions
for medical care, law
enforcement and man-
agement needs.

The policy needs to
define the responsibili-

ties of the both the em-
ployees and the employer in

maintaining a drug-free work-
place. This would include employees not reporting to
work with any illicit drugs or alcohol in their system and
management's responsibility to maintain a safe work
place and protect the employees from any employee
under the influence of illicit drugs or alcohol. 

Communication between the employees and the em-
ployer is essential for the workplace substance abuse
policy to work. All employees should be provided a
copy of the written policy. The policy should be re-
viewed in orientation with new employees and be incor-
porated into safety meetings. All employees should
receive a copy of the substance abuse policy at least an-
nually. Information on the availability of treatment for al-
cohol and drug addiction should be made available to

everyone. 
As many small businesses will not have the time to

carefully write a workplace substance abuse policy, the
U.S. Department of Labor provides a free Drug-Free
Workplace Policy Builder at 

www.dol.gov/elaws/asp/drugfree/drugs/screen2.asp .
At their website you go through a checklist of features
you want in the workplace substance abuse policy for
your company. When you finish the checklist, it has a
neatly organized, simple but precise workplace sub-
stance abuse policy that you can print for use in your
company. One of the options when using this interactive
program to build your policy is to include a drug testing
program; we strongly recommend you do so. By having
a workplace substance abuse policy you will have a pos-
itive impact on your cost for workers' compensation. 

Author Rebecca Shafer, JD, President of Amaxx Risks
Solutions, Inc. is a national expert in the field of workers
compensation. She is a writer, speaker and website pub-
lisher. Her expertise is working with employers to re-
duce workers compensation costs, and her clients
include airlines, healthcare, printing/publishing, phar-
maceuticals, retail, hospitality and manufacturing.
www.LowerWC.com  Contact: RShafer@ReduceYour-
WorkersComp.com or 860-553-6604.
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ALERT!! NLRB Proposed Rule Requires Notice Posting by All
Employers under the Board’s Jurisdiction

Every employer subject to the National Labor Relations Act
(NLRA) would be required to post a notice informing employees
of their NLRA rights under a National Labor Relations Board Pro-
posed rule published in the December 22nd Federal Register.

The board proposed a rule that would require every employer
to post an 11x17 inch poster and to distribute the notice elec-
tronically if the employer customarily communicates with em-
ployees by such means. Additionally, the board proposes to
sanction employers that fail to post the required notice by treat-
ing the failure as an unfair labor practice.

MEMORIUM
Mrs. Connie Lynn Bukowski Martin, wife of Mr. Jeff Martin

with Lloyd Roofing Company, Inc., passed away on Sunday, Jan-
uary 30, 2011 at the Rainey Hospice House. Born in El Paso, TX
on March 29, 1967, she was the daughter of Robert Donald
Bukowski and Annie Ruth Moore Bukowski in Pooler, GA. Con-
nie had lived in Pooler, GA and was a 1985 graduate of Groves
High School. She and Jeff moved to Anderson, SC in 2004. She
was employed at Fashion Shack for 6 years and was attending
NewSpring Church.

In addition to her husband and parents, she is survived by her
children, Chelsea Lynn Walden and Abigail Nicole Martin of the
home, and Matthew Tanner Martin of Pooler, GA; brother Bobby
Bukowski of Pooler, GA and Russell Bukowski of Anderson, Indi-
ana. In lieu of flowers, memorials may be made to the Hospice
of the Upstate, 1835 Rogers Road, Anderson, SC 29621.

CONGRATULATIONS TO WILL DEGRACE,
BAKER ROOFING CO., RALEIGH, NC!

The Roofing Alliance for Progress an-
nounced the 2011 MVP winners at the 124th
Annual Convention. Among the winners was
CRSMCA member, Will DeGrace, superintend-
ent for Baker Roofing Co., Raleigh, NC! 

The Roof Integrated Solar Energy (RISE) Inc.
has announced its first Certified Solar Roofing Professionals
(CSRPs). The CSRP designation is a voluntary certification for
professionals who plan and oversee the installation of roof-
mounted photovoltaic (PV) systems. The credential evaluates
whether the candidates have the underlying knowledge required
to successfully install a roof-mounted PV system. Will DeGrace
was designated a CSRP for meeting the criteria and passing a
challenging examination and agreeing to develop themselves
professionally to remain current with changes in the fields. 

SOCIAL SECURITY TAX CUT
The extension of the Bush-era tax cuts signed by President

Obama on December 17, 2010 is keeping employers busy in the
New Year as they adjust their policies and systems to the new
law. The $801 billion tax package includes a provision to reduce
Social Security payroll taxes for most U.S. workers for one year

from 6.2 percent to 4.2 percent on wages up to
$106,800. Employers must make changes to
their payroll systems to accommodate the new
tax rate by January 31 of this year. The em-
ployer tax rate for Social Security remains un-
changed at 6.2 percent.

The act also includes a two-year extension
of the tax exclusion for employer-provided tu-
ition assistance. Section 127, which allows em-

ployees to exclude up to $5,250 a year in employer-provided
tuition assistance for undergraduate and graduate-level courses,
has been a popular tax provision.

The legislation also extends unemployment benefits for many
Americans through 2011. The unemployment benefit extension
will not apply to unemployed workers who have exhausted the
maximum combined state and federal assistance of 99 weeks.
The provision will ensure that long-term unemployed people in
the states hardest hit by the recession will receive up to 99 weeks
of unemployment benefits, rather than the 26 weeks normally
available.

CRSMCA URGES MEMBERS TO
APPLY FOR CRSMCA SAFETY
STAR PROGRAM

CRSMCA accepting applica-
tions from members to qualify for
the Safety STAR status. The Safety
STAR status is given to members that meet the requirements of
safety and health policies and TCR and DART rates.

Members that qualify for the Safety STAR status must meet the
requirements. The member’s annual injury and illness rate must
meet or be above-average of the industry’s average rate. 

Recipients will be recognized at the 2012 Carolinas Mid-Win-
ter Roofing Expo!

For more information on the CRSMCA Safety STAR Program,
go to the CRSMCA website, www.crsmca.org/crsmca-safety-star. 

ONE FOR OSHA!
A safety inspector with the Virginia Depart-

ment of Labor’s Occupational Safety and Health
Compliance Program cited a contractor in Au-
gust for failing to ensure that workers on a
rooftop had proper fall protection. Falls are a
leading killer in Virginia. The contractor was re-
quired to abate this hazard by providing his roof-
ing workers with harnesses and lanyards, as well

as the required training in the use of this equipment. Months
later, one of the contractors’s who was wearing the fall protection
equipment slipped and fell while framing a single-family house
in Forest, Va. According to the contractor, not only did this equip-
ment save the worker’s life, but it prevented him from suffering
an injury. The contractor called the inspector to thank him and
the VOSH Compliance Management team for putting his com-
pany on the right path in time to prevent a needless workplace
tragedy!

Damages Ruling Worries Builders
A recent ruling from South Carolina’s highest court has gen-

eral contractors throughout the state worried that they could be
liable for paying potentially huge financial damages that their in-
surers traditionally covered.

News
in the

Carolinas
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Property owners who sue builders for faulty workmanship –
such as sloppily installed windows, an improperly poured con-
crete foundation or a poorly sealed building exterior – can be
awarded generous settlements from the court system.

Insurance carriers usually pay that money on behalf of
builders through a common type of policy called commercial
general liability. But the S.C. Supreme Court shifted that responsi-
bility to general contractors on Jan. 7 when it ruled on a 10-year-
old case about a poorly built Myrtle Beach condominium
development.

The decision surprised the construction community and attor-
neys who represent the building industry. Both parties are asking
state lawmakers for a bill that would protect contractors from
paying out lawsuit settlements.

“Even the most conscientious builders can get caught up in
these things,” said Jenny Costa Honeycutt, an attorney with
Haynsworth Sinkler Boyd.

The issue arose in 2001 after homeowners at five condo-
minium buildings in Myrtle Beach sued their builder, Crossman
Communities of North Carolina, Inc., over “numerous construc-
tion defects”, according to the court’s opinion.

A judge awarded the homeowners $16.8 million to pay for re-
pairs.

Crossman officials called upon their carrier, Harleysville Mu-
tual Insurance Co., to pay the cost, but the insurer refused. The
insurance company argued that it shouldn’t have to pay because
the damage wasn’t caused by the weather or by an accident,
such as an excavator running into the building.

Doug Carlson, president of the Carolinas Chapter of Associ-
ated Builders and Contractors, Inc., said the Supreme Court’s rul-
ing puts the entire financial burden on the general contractor,
which typically hires independent specialists called subcontrac-
tors to do much of the work.

In the Myrtle Beach case, both the insurer and the general
contractor agreed that sloppy work by subcontractors caused the
water intrusion problem that danger structures.

But as a result of the high court’s decision, the general con-
tractor was found liable for the cost. “It could bankrupt a lot” of
builders, Carlson said. “It’s going to have that effect.”

BE AWARE OF SCAMS!
Labor Law Poster Scams Continue! NCDOL provides labor

law posters free of charge to the public, but that has never
stopped private poster companies from trying to make a buck off
businesses by threatening them with huge fines. Be aware that
poster companies have recently added email messages and
phone calls to their toolbox of tricks.

“This is my annual reminder to ignore the ridiculous solicita-
tions,” Labor Commissioner Cherie Berry said. “Your tax dollars
have already purchased your business a poster, so save your
money and call NCDOL for your free set.”

Private poster companies make money selling expensive
posters by threatening businesses into buying the latest poster or
risk incurring substantial fines from the N.C. Department of
Labor. The poster companies have been known to charge as
much as $190 per poster. The Labor Department has seen an in-
crease in complaints about the emails and phone calls.

The Labor Department will not fine businesses that have the
old posters displayed. NCDOL inspectors carry the newest
posters in their vehicles and will offer them free to employers
who have out-of-date posters.

“We would never fine an employer unless the employer just

blatantly refused to put the posters up,” Commissioner Berry
said. “I don’t know of any employer who has refused to take a
free set of posters from one of our inspectors.”

The labor law posters are required under North Carolina law.
The posters carry information on the state’s Wage and Hour Act
and what are commonly referred to as “OSHA” regulations, or
the Occupational Safety and Health Act.

Businesses may not have to order new posters. The Labor De-
partment printed updated posters after Congress passed changes
to the minimum wage in 2007. Any business that received
posters with information about the three-step change to the mini-
mum wage does not need a new set.

Businesses that need to order new posters can visit the De-
partment of Labor website at
www.nclabor.com/posters/posters.htm or call 1-800-615-2267.
To find out if your business is required to post any federal
posters, visit the Federal Poster Advisor page on the U.S. Depart-
ment of labor’s website at www.dol.gov/elaws/posters.htm.  

NRCA UPDATE
The Occupational Safety and Health Ad-

ministration (OSHA) issued a new instruction that has the effect
of eliminating the possibility for a roofing contractor to use slide
guards as a fall protection method, unless the contractor deter-
mines other “conventional” fall-protection systems are either in-
feasible of create a greater hazard. Even then, the contractor
would be required to develop a written, site-specific fall-protec-
tion plan (written by a “qualified” person), have it implemented
by a “competent” person and have it available at the job site. 

The new Instruction also includes a new definition of “resi-
dential construction,” which mostly has to do with the end use of
the structure – not how it is built.

This action was not a surprise, as it had been discussed at
OSHA for months, but it still was a huge disappointment to us
because, among other things, we had been led to believe that
OSHA would take more time to address concerns that we raised
with them during two separate meetings last year. The most re-
cent of those meetings occurred on December 8, 2010 – just
eight days before the new Instruction’s effective date.

Under the new instruction, which will be enforced beginning
June 16, conventional fall-arrest systems (safety nets, guardrails or
personal fall-arrest systems) must now be used with a few al-
lowances for exceptions. However, exceptions only can be made
on “residential” structures where the employer can demonstrate
the use of conventional fall-arrest systems is either infeasible or
creates a greater hazard. In that case, the employer can use a dif-
ferent fall-protection plan, such as slide guards, but only after a
written, site-specific fall-protection plan has been developed by a
“qualified person,” is available at the job site and is being over-
seen by a “competent person.” The new definition of a “residen-
tial structure” is so convoluted as to be painful to describe.

NRCA’s Executive Committee how has authorize us to file suit
against OSHA, seeking a temporary restraining order to prevent
OSHA from enforcing the new Instruction (which they would
otherwise do on June 16), and arguing that instead of issuing an
Instruction, OSHA should have conducted a complete rulemak-
ing. In addition, we will argue that OSHA acted without any data
to support its action; in fact, an NRCA member survey conducted
last year showed that accidents and injuries were more likely
when personal fall-arrest systems are used than when slide
guards are used.

Continued on next page
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OSHA took this action in spite of the fact it has no evidence
whatsoever indicating that slide guards are not effective and in
spite of evidence we presented to them that personal fall-arrest
systems, in many cases, present a greater hazard. 

NRCA has maintained all along that slide guards offer an ef-
fective fall-protection option; they work (in fact, there is no evi-
dence they don’t work); and personal fall-arrest systems in
many applications are in fact more dangerous for our industry’s
workers.

Economic improvement also carries some warning signs, and
NRCA cautions the roofing industry to pay close attention to ma-
terial prices this year. The producer price index for construction
materials rose 5.4 percent in 2010 with double0digit increases in
such products as steel, copper, diesel fuel and aluminum. NRCA
also expects to see oil prices continue to increase as worldwide
demand accelerates. One interesting bit of data they saw re-
cently: 15 years from now, 350 million Chi-
nese people will be living in cities that don’t
yet exist.

One issue of special concern to NRCA-
and others- is a provision in the new law that
requires employees to file 1099 forms on all
purchases of goods and services in excess of
$600. Congress enacted the provision as one
way to offset the program’s cost.

International Green Construction 
Code Update

NRCA continues to be heavily involved in
the development of the proposed Interna-
tional Green Construction Code (IGCC),
which is on track for completion in Novem-
ber and publication in the first quarter of
2012. IGCC requirements – subject to local
code body adoption – include such things as
minimum recycled contents for building ma-
terials; minimum R-values (most likely R-30
for roofs); 20- and 40-year life expectancies
for new roof systems (to be certified by de-
signers according to buildings’ life expectan-
cies); and requirements that “indigenous”
materials used on construction projects be
“harvested” and manufactured within 500
miles of the building site.

Incredibly, one state (Rhode Island) al-
ready has adopted the IGCC as has at least
one other municipality. Florida and Califor-
nia are expected to adopt it once it is pub-
lished. It goes without saying that with
widespread adoption (and enforcement) the
code could have a dramatic effect on our in-
dustry.

OSHA withdraws proposal to restore 
column for work-related MSDs

OSHA has temporarily withdrawn its pro-
posal to restore a column for work-related
musculoskeletal disorders as one way to off-
set the program’s cost.

SPICE IT UP!!
Carla Sims, CRSMCA Executive Director, accidentally left her

recipe in the stack of articles to be printed in the March/May
issue of the Carolinas Contacts magazine! Let us know if you like
this side dish!

Corn ‘n Broccoli Bake
1 can cream-style corn
1 (10 oz) pkg frozen broccoli chopped, thawed
½ cup crushed saltines, divided
1 egg, beaten
1 tbsp dried minced onion
Dash of pepper
2 tbsp butter, melted
In a bowl, combine the corn, broccoli, ¼ cup of saltines, egg,

onion and pepper. Place in a greased baking dish. Combine the
butter and remaining saltines; sprinkle on top of mixture. Cover
and bake at 350 degrees for 45 minutes.

LIFTING YOUR PROFITS
TO NEW HEIGHTS!

Call us toll-free 1-888-BOCKER-1
Or On-Line

www.nabocker.com

News in the Carolinas (continued from previous page)



NCDOL LABOR LEDGER
Increase in Forklift Accidents Prompts NCDOL Hazard Alert
The Department of Labor’s Occupation Safety and Health Division

published a hazard alert on the dangers of forklifts and material han-
dling.

Material handling carries an accident risk that has always been a
challenge to control. Unfortunately, material handling accidents can be
deadly. Optimal material storage conditions, worksite layout, equip-
ment condition and employee behavior are four approaches to a safe
material handling environment. In North Carolina, seven fatalities oc-
curred in 2010 as a result of material handling accidents.

The following examples illustrate material handling dangers that re-
sulted in fatalities.
• An employee was unloading a truck with a forklift and using a con-

crete brick ramp. Upon descending the ramp, the pallet bottom
caught the ramp and turned “corner down.” The driver tried to square
the pallet by turning the forklift on the ramp. After turning the forklift,
the left wheels slipped off the ramp and knocked the guardrails to the
ground. He removed his seatbelt and slid off the seat to the ground
and took one step when the forklift fell of the ramp, fatally crushing
him.

• During forklift operation, a forklift operator noticed that a hydraulic
hose had jumped off its sheave. The operator then dismounted the
equipment and went around the front. While troubleshooting/return-
ing the hose, a nearby unbalanced stack of three cardboard bales
fell. Two of the bales fell onto the operator. Responders called 911
while removing the bales with another forklift. The operator was un-
responsive, received CPR and was transported to the hospital where
he later died.

• At a distribution center, a few employees started conducting odd
picks from order pickers when a loud crash was heard. Employees
ran to see what happened and found an employee who had been

working off an order picker laying
face down on the floor of the
warehouse. It appeared that he
had fallen from the order picker, 12 – 15 feet to the concrete floor.
EMS was contacted and the victim was taken to the local hospital in
critical condition. The employee died 16 days later after being taken
off of life support.
To prevent these type accidents, always be on a constant watch of

your surroundings such as pedestrians, blind spots, and ramp/dock
edges. During forklift operation, always wear your seatbelt and do not
ever extend your hands, arms or head outside of the safe zone. If you
end up in an unbalanced situation due to loads shifting or wheels leav-
ing floor edges, do not remove your seatbelt and call out for help. In
most cases, the safest place to be is to be belted in your seat. Always do
your best to designate forklift watch zones and pedestrian areas. Use
your horn when needed as you approach blind spots and intersections.
Material Handling
• Do not ever stack materials above a safe stacking height. Consider

the use of warehouse rack storage when needed.
• Follow standard practices when stacking materials to ensure optimal

stability. In addition, consider the use of shrink wrap to enhance the
stability of a stack.

• Make sure that warehouse racks are not loaded above their rated ca-
pacity.

• Make your best effort to store the heaviest materials on the floor or
on the lowest rack locations.

Forklift Operation
• Be careful during forklift movement near and around warehouse

racks. If racks are struck by equipment, make sure to inspect all
equipment immediately and take corrective action if necessary.

• Always use all appropriate fall protection equipment when elevated
by lift trucks.

• Take pre-use inspections seriously and correct
issues prior to operating a forklift.

• Instruct forklift drivers to always wear installed
seatbelts.

• The forklift offers structural protection during
an accident. In most cases, the driver is safest
when remaining securely belted in the operator
safety zone.

• Do not ever extend any part of your body out-
side of the safety zone during the forklift opera-
tion.

• Drive the forklift in reverse if bulky items ob-
struct the front view.

• On inclines, always drive with the load uphill.
• Prior to trailer entry from a dock, inspect the

trailer floor to ensure good condition. Do not
drive forklifts into trailers that have damaged or
weak floors.

• Make sure that trailers are secured from move-
ment and tipping prior to forklift entry.
With proper training of employees and super-

visory observation of employees operating fork-
lifts, you can prevent tragedy at your workplace.
NCDOL offers free training to employers on oc-
cupation safety and health standards. Copies of
safety and health standards for 29 CFR 1910
(General Industry) and 20 CFR 1926 (Construc-
tion) are available from NCDOL/ETTA upon re-
quest. Publications can also be ordered online
(www.nclabor.com). The complete hazard alert is
available on the N.C. Department of Labor’s
website at www.nclabor.com/osha/etta/hazard
_alerts/Forklifts.pdf.
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SAFETY TALKS
REMINDER ABOUT OSHA POSTING REQUIREMENT by Keith Wertz, Roofing Safety Toolbox

February is the month of the year that OSHA requires the posting of job-related injuries and illnesses by
employers for the previous year. Employers are required to post only the Summary (OSHA Form 300A), and
not the OSHA 300 Log Form February 1 to April 30, 2011.

The summary must list the total number of job-related injuries and illnesses that occurred in 2010 and
were logged on the OSHA 300 Form. Employment information about annual average number of employees
and total hours worked during the calendar year are also required. Companies with no recordable injuries or
illnesses in 2010 must post the form with zeros on the total line. All establishment summaries must be signed
by a company executive.

This form is to be displayed in a common area wherever notices to employees are usually posted. Employ-
ers must make a copy of the summary available to employees who move from worksite to worksite, such as
construction workers, and employees who do not report to any fixed establishment on a regular basis. Em-
ployers with ten or fewer employees in certain industry groups are normally exempt from federal OSHA in-
jury and illness recordkeeping and posting requirements.

OSHA contends that requiring recordkeeping posting by employers promotes employee awareness and in-
volvement in recording and reporting job-related injuries and illnesses. Copies of the OSHA form can be ob-
tained by OSHA on-line, www.osha.gov and click on publications, or calling 1-800-321-OSHA.

DISCUSS WITH YOUR CREW
This is ideal opportunity to discuss the incidents that occurred in your company in 2010. Talk about each

incident individually with your crew. The goal of this discussion should be to ensure that all employees have
a sound understanding of how future similar incidents can be avoided.

Before discussing the 2010 injuries with your crew, set two simple ground-rules for the discussion.
1. Every employee should maintain the mindset that incidents are preventable, predictable, and unaccept-

able. Statements such as “That was just a freak accident” should not be a part of the discussion. 
2. Employees should not attempt to blame or find fault with other employees. 
3. For personal privacy reasons, comments regarding medical treatment, medical complications, etc. are

off-limits. 

RECORDATORIO SOBRE OSHA ENVÍO OBLIGATORIO by Keith Wertz, Roofing Safety Toolbox
Febrero es el mes del año que OSHA requiere la publicación de las lesiones relacionadas con el trabajo y

las enfermedades de los empleadores para el año anterior. Los empleadores están obligados a publicar sólo
el resumen (Forma OSHA 300A), y no el formulario de registro 300 de OSHA 02 1ro-abril 30, 2011.

El resumen debe indicar el número total de lesiones relacionadas con el trabajo y las enfermedades que
se produjeron en 2010 y se registra en el Formulario 300 de OSHA. Información de empleo sobre el número
medio anual de los empleados y el total de horas trabajadas durante el año natural también se requieren. Em-
presas sin lesiones registrables o enfermedades en el 2010 deben enviar el formulario con ceros en la línea
total. Todos los resúmenes establecimiento deberá estar firmada por un ejecutivo de la compañía. 

Este formulario debe ser exhibido en un espacio común donde los avisos a los empleados suelen ser pub-
licado. Los empleadores deben hacer una copia del resumen disponibles para los empleados que se
trasladan de lugar de trabajo al lugar de trabajo, tales como trabajadores de la construcción, y empleados
que no informan a los establecimientos fijos sobre una base regular. Los empleadores con diez empleados o
menos en ciertos grupos de la industria están normalmente exentos del federal OSHA sobre lesiones y enfer-
medades de registros y requisitos de publicación. 

OSHA sostiene que de registros que requieren ser puestas por los empresarios promueve la conciencia de
los empleados y la participación en el registro y notificación de accidentes de trabajo y enfermedades profe-
sionales. Copias del formulario de OSHA se pueden obtener por la OSHA en línea, www.osha.gov y haga
clic en publicaciones, o llamando al 1-800-321-OSHA. 

DISCUTIR CON SU EQUIPO 
Esta es la oportunidad ideal para discutir los incidentes que se produjeron en su empresa en 2010. Hable

acerca de cada incidente por separado con su tripulación. El objetivo de este debate debería ser garantizar
que todos los empleados tienen una buena comprensión de cómo el futuro incidentes similares se pueden
evitar. 

Antes de discutir los 2.010 lesiones con su equipo, juego de dos simples reglas básicas para la discusión. 
1. Todos los empleados deben mantener la mentalidad de que los incidentes se pueden prevenir, previsi-

ble e inaceptable. Declaraciones como "Eso fue sólo un accidente" no debe ser una parte de la dis-
cusión. 

2. Los empleados no deben tratar de culpar o criticar a otros empleados. 
3. Por razones de privacidad personal, comentarios sobre el tratamiento médico, las complicaciones

médicas, etc están fuera de los límites. 

PLEASE USE THIS PAGE FOR YOUR SAFETY MEETINGS
COMPANY NAME:

_______________________

SUPERVISOR:

_______________________

MEETING DATE:

______________________

EMPLOYEES SIGNATURE:

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________
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Pictures from the
2011 Carolinas Mid-Winter

Roofing Expo

ATLANTIC ROOFING DISTRIBUTORS
We Pride Ourselves On Superior Quality And Service

A Complete Line of Commericial/Residential
Roofing Materials And Accessories

• Metal / Copper Roofing • Commercial Insulation
• Copper Coils / Flat Sheets / Gutter • Specialty Roofing
• Asphalt Shingles • Artificial Slate
• Built Up / Modified • Full Line of Accessories
• Single Ply • Full Line of Waterproofing Products

*Roof Top and Job Site Delivery
2 Locations To Better Serve You

Fair Bluff, NC 28439 – 910-649-7317 / 888-240-1234
Charleston, SC 29415 – 843-308-0040 / 800-767-1995
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Pictures from the 2011 Carolinas Mid-Winter Roofing Expo
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COUPLE REGISTRATION FEES:
ADVANCED PRICING (registrations received on/before May 1, 2011)

CRSMCA Member $495 NON-Member $595
DELAYED PRICING (registrations received after May 1, 2011)

CRSMCA Member $595 Non-Member $695
Children’s Night Out (ages 3 – 12) $ 10 per child

PLEASE SELECT YOUR EVENT(S):
Friday, July 1, 2011: Golf Tournament at the Grove Park Inn
Tee-Off times begin at 12:30 p.m.
� Golf Tournament with registration $ 185
� Golf Tournament ONLY without registration $ 285

_____________________________________________________________
Name Handicap

_____________________________________________________________
Name Handicap

_____________________________________________________________
Name Handicap

_____________________________________________________________
Name Handicap

Friday, July 1, 2011 Children’s Night Out 
Time: 6:30 p.m. – 11:00 p.m. $10.00 per child (dinner included)

_____________________________________________________________
Name Age Shirt Size

_____________________________________________________________
Name Age Shirt Size

_____________________________________________________________
Name Age Shirt Size

_____________________________________________________________
Name Age Shirt Size

Saturday, July 2, 2011 Riding Roofers Run - Motorcycle Ride
Time:  12:30 p.m. � Yes, I wish to participate  FREE OF CHARGE

_____________________________________________________________
Name

_____________________________________________________________
Name

_____________________________________________________________
Name

_____________________________________________________________
Name

CANCELLATION POLICY: All requests for refunds must be made in
writing prior to May 13, 2011 for a 50% refund.
No refunds will be accepted after May 13, 2011
REFUNDS WILL BE ISSUED AFTER EVENT

_____________________________________________________________
COMPANY NAME

_____________________________________________________________
ADDRESS CITY STATE

_____________________________________________________________
PHONE EMAIL

List first and last names, as they should appear on the name badge.
Please check the box if you are a first time attendee. 
(First time attendees receive a $25 DISCOUNT!)

COUPLE 1
� __________________________________________________________

Name City/State

__________________________________________________________
Guest City/State

REQUESTED ADULT SHIRT SIZES � L � XL � 2XL
I/We will be attending the following receptions/dinner:

� Thursday Reception  � Friday Banquet  � Saturday Reception

COUPLE 2
� __________________________________________________________

Name City/State

__________________________________________________________
Guest City/State

REQUESTED ADULT SHIRT SIZES � L � XL � 2XL
I/We will be attending the following receptions/dinner:

� Thursday Reception  � Friday Banquet  � Saturday Reception

**Please indicate any food allergens:

_____________________________________________________________

PAYMENT INFORMATION:

Total Couple Fee: $ ______________

Total Children Fee: $ ______________

Total Golf Fee: $ ______________

GRAND TOTAL $ ______________

Method of Payment:
� Bill me*          � Check Enclosed          � VISA/MC/AMEX
*ALL FEES MUST BE PAID PRIOR TO JUNE 1, 2011

_____________________________________________________________
Account Number Exp. Date

_____________________________________________________________
Name (as it appears on card) Signature

68th Annual Meeting & Summer Convention
June 30-July 3, 2011

The Biltmore Inn
One Approach Road, Asheville, NC 28803 • (800) 411-2529
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THURSDAY, JUNE 30, 2011

12:00 pm to   6:00 pm Registration Desk Open (Gallery)

10:30 am to 12:00 pm Associate Group Board & Liaison Meeting (Hunt Room)

12:30 pm to   3:00 pm CRSMCA Executive Committee Meeting (Amherst Room)

3:30 pm to   5:30 pm CRSMCA Board of Directors Meeting (Vanderbilt Room)

6:30 pm to   9:30 pm Welcoming Reception featuring Just Heath! and PRIZES! (Deer Park Courtyard)

FRIDAY, JULY 1, 2011

8:30 am to 12:00 pm Registration Desk Open (Gallery)

8:00 am to   8:45 am Associate Group Membership Meeting (Hunt Room)

8:45 am to 11:00 am Opening General Session (Vanderbilt Room)

CRSMCA Annual Meeting

NRCA Update:  NRCA President, Kent Tolley

12:00 pm to   4:00 pm ACTIVITIES ON PROPERTY: Horseback Riding, Carriage Rides, Fly-Fishing, Land Rover Ex-
perience/Driving, Hiking, River Float Trips, Mountain Biking, Segway Tours, Sporting Clays

(All activities require your Length of Stay ticket; you will be responsible for reservation and
payment of your activity) For more information, please call (800) 411-3812

12:00 pm GOLF TOURNAMENT at the Grove Park Inn (directions available at CRSMCA registration desk)

6:30 pm to 11:00 pm Children’s Entertainment (Parent must accompany child for registration) (Olmsted Room)

6:45 pm to 7:30 pm Evening Reception (Lioncrest Veranda)

7:30 pm to 10:00 pm Banquet/Dinner (Lioncrest Banquet Room)

Awards for Annual Golf Tournament

Passing of the Gavel, Installation of Officers, Gordon M. Waters Award 

SATURDAY, JULY 2, 2011

8:30 am to 12:30 pm Registration Desk Open (Gallery)

9:00 am to 10:30 am General Session (Vanderbilt Room)

Business Killers, Gerald Malmo

10:35 am to 10:50 am CRSMC-SIF UPDATE, Eddie Lloyd, CRSMC-SIF Trustee

11:00 am to 12:00 pm “The Kitchen Sink of Contracts”, Everything You Need to Know, 

Plus 2011 Legislative Updates Perry Safran, Safran Law Offices

12:30 pm RIDING ROOFERS RUN TO DEALS GAP (Information available at the CRSMCA registration desk)

1:00 pm to 4:00 pm ACTIVITIES ON PROPERTY: Horseback Riding, Carriage Rides, Fly-Fishing, Land Rover Ex-
perience/Driving, Hiking, River Float Trips, Mountain Biking, Segway Tours, Sporting Clays

(All activities require your Length of Stay ticket; you will be responsible for reservation and
payment of your activity) For more information, please call (800) 411-3812

6:30 pm to 7:30 pm Evening Reception (Vanderbilt Room)

68th Annual Meeting & Summer Convention
June 30-July 3, 2011

The Biltmore Inn
One Approach Road, Asheville, NC 28803 • (800) 411-2529

CONFERENCE AGENDA
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68th Annual Meeting & Summer Convention
June 30-July 3, 2011

The Biltmore Inn
One Approach Road, Asheville, NC 28803 • (800) 411-2529

ROOM RATES: King  $250 per night Double  $250 per night

ONLINE RESERVATIONS: www.biltmore.com/groupres Group Code: 18R9RX

RESERVATIONS BY PHONE: (800) 411-2529 Group code: 18R9RX

**A DEPOSIT, PER ROOM, IS REQUIRED TO SECURE THE RESERVATION.
Deposits are applied to the last night’s stay, and will be forfeited in the event of an early departure.  

RESERVATION DEADLINE… FRIDAY, MAY 27, 2011
ACTIVITIES THE INN ON BILTMORE ESTATE…
**REQUIRED** “Length of Stay” voucher for each person who wishes to participate in activities through Biltmore Estates.
(Cost is $44 per ticket, per person)

Restaurants & Lounges

Dining Room: open for breakfast (7:00 am – 11:00am) and dinner (5:30pm – 10:00pm)

Lobby Bar: full service bar and lunch served; open 11:30am – 12:00 midnight

Library Lounge: lunch or dinner with a view

Veranda: outdoor seating serves lunch and beverages

Recreation

The Spa: contact (828) 225-6772 for reservations

Fitness Facilities

Outdoor Pool & Hot Tub

Golf: Grove Park Inn Golf Course, (866) 650-4142

Tennis:

Other Activities: Horseback Trail Rides Cost: $70 per adult, $60 per youth (ages 8 – 17) 
Carriage Rides Cost: $35 per person (one child 5 yrs and younger free per paying adult)
Fly-Fishing Cost: $125 per person (2-hours); $225 per person (half-day)
Land Rover Experience Cost: $25 per person (ride-along)
Land Rover Driving Cost: $250 per person (1-hour); $400 (2-hours)
Hiking Cost: FREE
River Float Trips Cost: $35 per adult; $25 per youth (16 and younger)
Mountain biking Cost: $5 per person (bike rental available)
Segway Tours Cost: $75 per person
Sporting Clays Cost: $175 per person

For reservation and information for all activities list above, please contact (800) 411-3812

PLEASE NOTE: ALL ACTIVITIES REQUIRE ESTATE ADMISSION
IN ADDITION TO COST

HOTEL RESERVATIONS AND INFORMATION
FOR THE INN ON BILTMORE ESTATE
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68th Annual Meeting & Summer Convention
June 30-July 3, 2011

The Biltmore Inn
One Approach Road, Asheville, NC 28803 • (800) 411-2529

Looking for a way to keep your children entertained for a few hours on Friday evening so that you
can enjoy the CRSMCA 68th Annual Banquet?

Children ages 5-12 are invited to attend the Children’s Night Out event hosted by
CRSMCA. Children will be attended to and involved in a list of arts and crafts and
movies. Children will be fed at the event. 

REGISTER YOUR CHILD TODAY!! (small fee applies per child)

If your child is under the age of 5; please feel contact the concierge at the
Inn on Biltmore Estates (828-225-1625) to arrange for a sitter.

If you have any questions or concerns, please contact CRSMCA at your
convenience!

CRSMCA OFFERS CHILDREN’S NIGHT OUT
Friday, July 1, 2011 at 6:30 p.m. to 11:00 p.m.

Gas’em up… check the tires… and strap on your helmet…

FROM ASHEVILLE, NORTH CAROLINA TO DEALS GAP, NORTH CAR-
OLINA!

Feed your iron horses and groom them too… and join CRSMCA for an afternoon of riding,
fellowship and sight-seeing… and don’t forget the ice cream!

**The round total trip will be approximately 200 miles.
Please be sure to have a full tank of gas and your motorcycle is “pre-tripped” prepared!

REGISTER TODAY… IT’S FREE!!

3RD ANNUAL CRSMCA RIDING ROOFERS RUN
Saturday, July 2, 2011 at 12:30 p.m.
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CRSMCA would like to thank you for your consideration in purchasing a sponsorship.
All sponsorship purchases are applied to the advancement of education to the CRSMCA membership.

Method of Payment:
Amount Enclosed or to charge $_____________________ � Bill Me � Check Enclosed #__________
� American Express � MasterCard � Visa 

Company Name: __________________________________________________________________________________________________________________

Name (as it appears on the card): ____________________________________________________________________________________________________

Acct. No. ___________________________________________________________________________________________ Exp. Date_____________________

Signature____________________________________________________________________________________________Date _________________________

Please send the form with payment information to the following address or fax number.
Thank you for supporting your Association by sponsoring an event at the 66th Annual Meeting & Summer Convention.

Carolinas Roofing and Sheet Metal Contractors Association, Inc.
P O Box 7643 • Charlotte, NC 28241-7643

704.556.1228 • Fax: 704.557.1736

**Please return by May 13, 2011 to be listed in the Annual Meeting & Summer Convention Program*
**PLEASE SUBMIT YOUR COMPANY LOGO VIA EMAIL TO CBSIMS@CRSMCA.ORG TO BE PRESENTED DURING GENERAL SESSIONS

The following sponsorships are available for purchase:

$150 - Golf Sponsors
� Driving Range � Hole 3 � Hole 7 � Hole 11 � Hole 15
� Practice Green � Hole 4 � Hole 8 � Hole 12 � Hole 16
� Hole 1 � Hole 5 � Hole 9 � Hole 13 � Hole 17
� Hole 2 � Hole 6 � Hole 10 � Hole 14 � Hole 18 

$5,000 PROFESSIONAL SPONSOR
ONE complimentary couple registration; ONE complimentary golf registration; signage at the convention;

listing in the Carolinas Contacts magazine, Annual Program, Banquet Program and CRSMCA website

$3000 DIAMOND
(One complimentary couple registration; signage at the convention;

listing in the Carolinas Contacts magazine, Annual Program,
Banquet Program and CRSMCA website)

Annual Meeting T-Shirts: Davis-Garvin Agency
Annual Meeting Bags: ABC Supply Co, Inc.

$2000 PLATINUM
(One complimentary golf guest; signage at the convention;
listing in the Carolinas Contacts magazine, Annual Program,

Banquet Program and CRSMCA website)

� Thursday Reception
� Friday Dinner
� Saturday Reception

$1500 GOLD
(Signage at the convention; listing in the Carolinas Contacts maga-

zine, Annual Program, Banquet Program and CRSMCA website)

� Hospitality Golf Cart

$1000 SILVER
(Signage at the convention; listing in the Carolinas Contacts, An-

nual Program, Banquet Program and CRSMCA website)

� Hospitality Golf Cart

$1000 SILVER
(Listing in the Carolinas Contacts magazine,

Annual Program and Banquet Program)

� Thursday Entertainment
� Audio Visuals
� Children’s Activities

$500 BRONZE
(Listing in the Carolinas Contacts magazine,

Annual Program and Banquet Program)

$150 GOODWILL
(Listing in the Carolinas Contacts magazine,

Annual Program and Banquet Program)

68th Annual Meeting & Summer Convention
June 30-July 3, 2011

The Biltmore Inn
One Approach Road, Asheville, NC 28803 • (800) 411-2529
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CRSMCA "Walk of Fame"
CRSMCA is offering commemorative bricks for you to recognize your company,

people in your company or anyone you would like to pay tribute to.

These bricks will be used to create a "Walk of Fame" at your association office.
The bricks will measure 4" x 8" and accept up to 3 lines of script.

Cost of bricks will be $100 for the first brick and $75 for each additional brick.

PLEASE PRINT OR TYPE UP TO 16 CHARACTERS PER LINE  •  INFORMATION MUST BE LEGIBLE 
Please Copy Form For Additional Bricks

1. ________________________________________________________________________________________________________

2. ________________________________________________________________________________________________________

3. ________________________________________________________________________________________________________

Company Name:

Contact: ______________________________________________________________Phone: _____________________________

Method of Payment:  Check No.________ Am/Exp._____ M/C______ Visa______ Total Enclosed $__________

Account Number: ________________________________________________________________ Exp. Date: ________________

Signature: _______________________________________________________________________

Mail To:  CRSMCA P O Box 7643, Charlotte, NC 28241-7643
Or Fax To: 704-557-1736

For Questions Call: 704-556-1228

ONLY 50 BRICKS LEFT!
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CRS, INC.
P.O. Box 2046
3810 Monroe-Ansonville Rd.
Monroe, NC 28111
Tel. (704) 283-8556
Fax (704) 283-1188
www.crsrfg.com

ROOFING & SHEET METAL CONTRACTORS

RICHARD P. (Dick) BAXTER
President

Ted J. Rademacher
President

(704) 392-0850 Phone
(704) 392-1044 Fax
(888) 297-2326
P.O. Box 680040
Charlotte, NC 28216-0040
trademacher@radcoconstruction.com

Commercial
Roofing and
Exterior
Maintenance
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OFF: PH. (864) 246-4141 FAX (864) 246-9647
Email: grci2@charter.net

P.O. BOX 2940
10 BROADWAY DRIVE

GREENVILLE, SOUTH CAROLINA 29602
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What’s the Problem?

ACROSS
3 Number of new members since January 2011
7 Host of the 2nd Annual Cornhole Tournament
8 Brian Schoolman’s discussion of potential for 

_________ Revision in N.C.
10 NRCA speaker at the CRSMCA Annual Meeting/Summer Convention
11 NRCA’s curent project for publication in 2012

DOWN
1 Second appearance at a CRSMCA Annual Meeting event
2 Location of Annual Meeting/Summer Convention
4 State where an employee thanked OSHA for recognizing fall protection

hazard
5 Split-the-pot cash recipient
6 Location of Carolinas Mid-Winter Roofing Expo
9 Odd item listed in News in the Carolinas article

THE FIRST ONE TO CORRECTLY COMPLETE
AND SEND TO CRSMCA

WILL RECEIVE A $25 VISA GIFT CARD!”

www.crsmca.org
Update your

Member Profile
and keep up with
our Association!

What did you read about?

CONGRATULATIONS TO WES WILKINSON, THE RAY COMPANY, for
completing the crossword puzzle from the January/February 2011 issue!



It’s one thing 
to promise 
world-class 
service, and 
another to 
deliver it.

World-Class Service ABC’s Promise To You

Roofing  •  Siding  •  Windows  •  Tools
Gutter  •  Accessories  •  and More

That’s why ABC developed the Customer 

Service Delivery System (CSDS) – 

A standardized, disciplined series of practices and 

procedures designed to ensure accuracy and mini-

mize errors. CSDS begins with precise, comprehen-

sive order taking. If you are picking up an order, we’ll 

have you loaded and back to your job site promptly.  

You can schedule your crews with confidence, 

because we’ll plan deliveries around your needs, 

double-check every load, call when it’s complete, 

and even document the delivery with digital pictures.

We stake our reputation on service. Experience the 

CSDS difference at ABC Supply.

North Carolina Locations
Charlotte  704-394-9100
Conover  828-466-1036
Durham  919-688-4320
Fayetteville  910-435-0918
Greensboro  336-855-5030
Greenville  252-353-5473
Raleigh  919-836-9950
Swannanoa  828-298-0171
Wilmington  910-343-4380
Winston-Salem  336-767-2374

South Carolina Locations
Charleston  843-529-1584
Columbia  803-771-4402
Easley  864-220-2556
Florence  843-667-1837
Greer  864-877-0780
Myrtle Beach  843-626-4663
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Virginia Beach

Richmond

Roanoke

Charleston

Greenville

Columbia

Knoxville

Greenville

Goldsboro

Greensboro (West)

Greensboro (East)

Monroe

CharlotteAsheville

StatesvilleClarksville

Nashville

La Vergne

Raleigh

21 Locations To Choose From 
• On Time Jobsite Delivery

• Tapered Insulation Design

• Custom Metal Fabrication

• Educated Commercial Staff

Find A Best Location Near You

Visit Us Online At BestDist.com

Wilmington

Your Commercial Roofing 
Headquarters Since 1880

A Beacon Roofing Supply Company




